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Foreword
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It is a tradition for many years now that the organization 
creates its yearbook, summarizing the previous years’ 
important events and the activity of the National Direc-
torate for Disaster Management and the county directo-
rates. The aim of the publication is that the reader could 
become acquainted with the work and activities of the 
overall organization, which could also be accessible for 
those who would look for it for some reason many years 
later. Similar to 2015, fortunately 2016 was not recorded 
in the chronicles as the year of great disasters either. Ho-
wever, this year had its challenges and remarkable events 
and of course the organization had to deal with new tasks 
at a national, regional and local level as well. As in every 
year we have tried to assist the reader in obtaining infor-
mation with illustrations and more and more visual ele-
ments. It is important to us that the next generation could 
have a clear view about the concept of disaster manage-
ment, which has a more complex scope of duties year by 
year. Fire service, civil protection and industrial security 
cover a huge area themselves. Since the middle of 2016, 
these areas were completed with a brand-new area: di-
saster management provides community chimney swe-
eping service in most areas of the country. It is a huge 
task that required the quick development of an entirely 
new structure and equipment system. The organization 
also had to learn that from now on through its’ chimney 
sweepers it is in closer contact with the citizens than be-
fore. From one side it is a challenge, on the other hand 
it is a serious opportunity since it creates a new way of 
daily communication, and of course not only in connecti-

on with chimney 
sweeping. The 
disaster mana-
gement will take 
this opportunity 
since there are 
many topics eve-
ry year, in which 
it is essential how 
quick the organi-
zation is able to 
convey its mes-
sage towards the 
population. It is 
enough to ment-
ion the extreme 
weather conditions or the current seasonal danger sour-
ces. Of course people meet these topics through the al-
ready known channels and tools. However, the disaster 
management continuously seeks for new possibilities of 
communication. The organization followed its policy last 
year as well, when it tightened its relation with the vo-
luntary associations, giving every possible fi nancial and 
professional support to the voluntary fi re departments 
and rescue organizations. Signifi cant economic and hu-
man resource conditions are needed for the implementa-
tion of these tasks that provided work for all of the year.

It can be stated that although there was no need to fi ght 
with long-lasting fl oods or inland water, every county 
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had an event – fl ashfl oods, damages caused by storms, 
greater fi re cases and accidents – that gave work to the 
interveners and their leaders. The colleagues working 
in the authorial areas also did their job continuously, 
even if it was less spectacular. Among many other areas 
the water regulatory tasks, the preparation of the wa-
ter investments that required the mobilization of huge 
amounts of resources, the critical infrastructure protec-
tion and the information security tasks determined the 
daily work of one part of the colleagues last year. At the 
same time, the preparation and implementation of many 
developments were carried out throughout the country 
as well. All of these developments were implemented in 
order to strengthen the security, and through it the peace 
of the citizens. It is also true that more and more people 
would like to join the organizations’ work. Many of them 
applied for the fi re fi ghter module system based training, 
as well as for the different faculties of the Disaster Ma-
nagement Institute of the National University of Public 
Service.

We fi rmly believe that the citizens have to be informed 
about our work, since it is directly and indirectly connec-
ted to the daily operation of the country, determining the 
public security of the Hungarian people.

For many years the activity of the disaster management 
has been guided by the aim that the citizens can count 
on it at every point of the country, every day of the year, 
since the organization carries out its duty with its devel-
oping equipment, technical support and expertise.

 

  
 Fire Fighter Major General Dr. Zoltán Góra 
 Director General
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Chronicle 2016

JANUARY

1. On the fi rst day of the year another fi ve voluntary fi re 
associations began their work nationwide as an inde-
pendent intervener: in Kaba, Hajdú-Bihar County, in 
Lajoskomárom, Fejér County, in Orgovány, Bács-Kiskun 
County and in Miháld and Zalaszentiván, Zala County.

12. The organizers and invited guests of the London 
“EUR 15” search and rescue exercise visited Budapest. 
The experts also visited the Pilisvörösvár Voluntary Fire 
Department.

20. The annual assessment and assignment meeting of 
the National Directorate General for Disaster Manage-
ment was held with the participation of the parliamentary 

secretary of state of the Ministry of Interior. Károly Kon-
trát called 2015 a good and successful year.

21. – 9 February The drivers of the disaster management 
mobile laboratories had their fi eld training. In total 120 
drivers participated at the one-day long training that was 
held at the Tököl Airport. 

27-28. The kick-off meeting of the EUWA program was 
held in Brussels. The European Union funded project is 
being implemented under 18 months with the profession-
al supervision and management of the Inspectorate Gen-
eral for Civil Protection. 

FEBRUARY

1. From this day, as the 30th association in the country, 
the members of Üllő Voluntary Fire Fighter Association 
can intervene without the presence of the professional fi re 
fi ghters, independently.

4. Hungary’s professional rescue team, HUNOR contin-
ued its preparation for the London fi eld exercise organ-
ized in March that simulated a metro accident. After a de-
tailed theoretical preparation the chosen members of the 
team obtained information about the lifting of the metro 
wagons in practice.

15. The preparation began for the usage of the mobile 
dam system that was obtained in the framework of the 

2

Hungarian–Swiss Cooperation Program. The civil pro-
tection and technical experts of the county disaster man-
agement directorates familiarized themselves with the 
system.

16. A Croatian and Serbian delegation consisting of 8 ex-
perts visited the National Directorate General for Disaster 
Management in the framework of the critical infrastruc-
ture protection-related RECIPE 2015 project. 

17. The Slovak–Hungarian Permanent Joint Committee 
on Disaster Management held its 17th meeting in Győr.

23. An exercise was held with the participation of 
HUNOR in the tunnel of Metro line 4, between the Rákóc-
zi Square and Pope John Paul II Square stations. The aim 
of the exercise organized by the Capital Directorate for 
Disaster Management was to prepare the HUNOR rescue 
team for the intervention in the capital metro line, the as-
sessment and elimination of the possible problems and 
the cooperation with the Center for Budapest Transport.

MARCH

1. The 76 member contingent of the HUNOR professional 
rescue team travelled to London for a large–scale exer-
cise. The Hungarian team participated with heavy catego-
ry number of crew and equipment at the exercise lasting 
until 3 March that simulated a metro accident. Their task 
was to rescue injured people stuck under the ruins, to re-
move the debris and to give fi rst aid. The European part-
ners were satisfi ed with the work of the Hungarian fi re 
fi ghters and their attitude. 

1. The national leaders of the disaster management and 
the civil protection commemorated about the Interna-
tional Civil Protection Day and the achievements of the 
national civil protection in the frame of a ceremonial staff 
assembly and a wreath-laying ceremony. On that occasion 
the director general of the National Directorate General 
for Disaster Management handed out awards of appreci-
ation. 

8
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3. Some 600 fi re fi ghter commanders and operation man-
agers participated at the training that was held at the Rob-
ert Bosch Ltd. The fi re fi ghters acquired how to cut off the 
current of low voltage and hybrid batteries and the oper-
ational information of the active and passive security sys-
tems by familiarizing themselves with a special software.

4. A scientifi c conference was held in Nyíregyháza in or-
der to commemorate the protection and recovery of Tisza 
river fl ood of 2001 that occurred 15 years ago.

5. The 8th Disaster Management Ergometer National 
Championship was held in Szolnok.

7-8. The Budapest Waterworks Inc. hosted the European 

Union funded EUrban Water Aid (EUWA) project’s 2-day 
long international conference and workshop. Serbian, 
Slovak and Croatian experts participated at the project 
along with the Hungarian team. 

9-14. “EUROMODEX” international disaster 
management exercise was held in Montana, Bulgaria, 
where 11 representatives of the Budapest Waterworks 
Inc. and 2 representatives of the National Directorate 
General for Disaster Management represented Hungary. 
The event created an opportunity for the exercise of the 
water purifi cation module of the Budapest Waterworks 
Inc. that was recently offered in the European Union Civil 
Protection Mechanism, through the National Directorate 
General for Disaster Management.

11. The Deputy Director General of the National 
Directorate General for Disaster Management launched 
the 5th Hungarian transport to Greece in order to assist 
the refugee crisis.

16. Hungary participated at an international nuclear 
accident prevention exercise together with Austria, Croatia 
and Italy. The exercise related to the management of the 
simulated accident of the Slovenian–Croatian commonly 
operated Krsko nuclear power plant, some 100 kilometers 
from the country border.

22-24. The railway vehicles were involved in an overall 
control in 5 Hungarian counties: 1500 vehicles were 
examined in total whether the forwarders’ prescriptions 
are kept in every case. 

4

APRIL

6-10. The 35th Construma International Building Trade 
Exhibition was held in Hungexpo, where the disaster 
management was represented among others.

14. Deputy Minister of Interior, Secretary of State 
Károly Kontrát handed over 10 pieces of HEROS-RÁBA 
AQUADUX fi re engines and 5 pieces of 2 rescue heights 
IVECO-Magirus ladders.

15. The one-week long fi re inspector criminalist train-
ing was held at the Miskolc Law Enforcement Technical 
School for the 4th time. 

19-21. “DISASTER 2016 ADR 1” highway control 
series was held in 6 bordering counties, in 35 venues in 
total nationwide, in 24 hours. Nearly 3000 vehicles were 
checked during the 3 days.

20. The leaders of the HUSZÁR voluntary rescue team 
discussed the upcoming tasks of the international re-clas-
sifi cation in the frame of a professional conference.

23. Smoke tent and magician, rescue exhibition and the 
Flórián Band – and several other instructive and enter-
taining programs waited for those, who visited the City 
Park of Budapest, where police offi cers and fi re fi ghters 
celebrated their patron saint for the 6th time. 

10
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27. A fl ood protection exercise was held, according to 
which scenario an unprecedentedly great, historical fl ood 
passed through the river Rába and river Körös. The fl ash 
fl ood was caused by a Mediterranean cyclone that hit 
2 parts of the country as well.

27. Georgian delegation visited the National Directorate 
General for Disaster Management. The guests became ac-
quainted with the organizational structure, the tasks and 
the special vehicles of the national disaster management.

28. “Challenge 2016” complex disaster management co-
operation exercise was held in Southern Transdanubia. 
The participants exercised the early elimination of the 
consequences of an earthquake. 

MAY

1. From this day the Fertőszentmiklós, Törökkoppány 
and Tóvázsony Voluntary Fire Fighter Association can 
intervene independently, without the presence of the pro-
fessional fi re fi ghters.

2. A double fi re engine fi re fi ghter equipment store was 
handed over in Kőtelek, Jász-Nagykun-Szolnok County. 
The foundation stone of the equipment store was laid 
down in July 2015. The building was fi nanced from state 
and local government sources.

4-5. Annual Hungarian–Croatian Permanent Joint Commit-
tee on Disaster Management was held in Kapronca, Croatia. 

9. Regional training series began in Kecskemét, in which 
experts were prepared for new authority tasks related to 
the introduction of SEVESO 3 Principle. 

24-26. Last year’s fi rst DISASTER 2016 AND operation 
was held. During the 3 days experts checked 125 aquatic 
vehicles and 4 bases in total.

28-29. On the occasion of the International Children’s 
Day the disaster management opened the gates of its fi re 
fi ghter equipment stores. During the event fi re fi ghters 
waited for the children and every interested at 283 points 
of the country. Besides the professional fi re fi ghter head-
quarters, the local governmental fi re fi ghter departments 

6

and the voluntary fi re fi ghter associations also waited for 
the interested audience.

JUNE

1. From the beginning of the month Kurd Voluntary 
Fire Fighter Association is authorized to intervene inde-
pendently.

9. A gender equality workshop was held at the Jogar 
Training Center in Balatonföldvár. The event was organ-
ized as part of the Norvegian Financement Mechanism 
funded project. Among other questions the participants 
sought the answer for what kind of daily challenges ap-
pear specifi cally in the career of the women? 

20-22. The 1st national professional contest of the 
disaster management ADR controllers was organized in 
Szombathely. The pair from Bács-Kiskun County won the 
1st place among the colleagues controlling the highway 
transport of hazardous goods, preceding the competitors 
from Somogy County and the capital.  

26. The Faculty of Law Enforcement and the Disaster 
Management Institute of the National University of Public 
Service held a passing-out ceremony at the Buda Castle. 
The 219 full-time students took their oath in front of the 
Prime Minister of Hungary, the general choir, the copy of 
the Holy Crown and the historical fl ags at the Kapisztrán 
Square.

JULY

1. The Jászalsószentgyörgy and Őriszentpéter Voluntary 
Fire Fighter Association can independently intervene at 
damages from this day.

1. The National Directorate General for Disaster Manage-
ment took over the chimney sweeping industrial service in 
more than 1800 settlements in Hungary. The homepage 
introducing the disaster management chimney sweeping 
activity was launched at midnight. 

3-11. The Head of the Emergency Management Depart-
ment of the National Directorate General for Disaster 
Management participated at the 8-day long work of the 

12
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of the country. Besides the professional fi re fi ghter head-
quarters, the local governmental fi re fi ghter departments 
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and the voluntary fi re fi ghter associations also waited for 
the interested audience.
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ized as part of the Norvegian Financement Mechanism 
funded project. Among other questions the participants 
sought the answer for what kind of daily challenges ap-
pear specifi cally in the career of the women? 

20-22. The 1st national professional contest of the 
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Szombathely. The pair from Bács-Kiskun County won the 
1st place among the colleagues controlling the highway 
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damages from this day.
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more than 1800 settlements in Hungary. The homepage 
introducing the disaster management chimney sweeping 
activity was launched at midnight. 

3-11. The Head of the Emergency Management Depart-
ment of the National Directorate General for Disaster 
Management participated at the 8-day long work of the 
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European Union expert team, which examined the envi-
ronmental effects of the salt mine in Subcarpathia.

12-14. Slovakia, taking over the Presidency of the Coun-
cil of the European Union, organized a presidency work-
shop in Bratislava, where the National Directorate Gener-
al for Disaster Management also participated.

14. The common delegation of the United Nations De-
velopment Programme and the Central-European Uni-
versity visited the National Directorate General for Dis-
aster Management. The passing-out ceremony of the 
different faculties of the law enforcement students was 
held for the 2nd time since the launch of the new modu-
lar system. 

29. The 42nd disaster management post of Hungary was 
handed over in Bátonyterenye.

AUGUST

1. From the beginning of the month the voluntary fi re 
fi ghters of Akasztó can intervene independently, as sec-
ond association in Bács-Kiskun County.

3. The Liszt Ferenc International Airport hosted a com-
plex exercise, where the participating organizations simu-
lated what to do if chloride gas gets into the air and aircraft 
fuel gets into the precipitation drains as a consequence of 
an accident.

8

12. The Director General of the National Directorate 
General for Disaster Management launched a transport to 
Macedonia that carried equipment  used for recovery and 
accommodation of evacuated people. 

29. – 8 September The United States Bureau of Alcohol, 
Tobacco, Firearms and Explosives held a training at the 
International Law Enforcement Academy with “Exami-
nation Methods after Explosive Actions”  title. Hungarian 
experts also participated at the course. 

30. - 13 September  3-member Union expert delega-
tion surveyed the condition of the civil protection of the 
Republic of Macedonia in order to make suggestions for 
its systematic enhancement. Fire Fighter Major Tamás 
Tímár, member of the operational disaster management 
service of Békés County Directorate also participated in 
the team with the 2 Dutch experts.

31. – 2. September The Count Ödön Széchenyi National 
Fire Fighter Sport Competition was organized for the 13th 
time, in which 200 fi re fi ghters participated in total. Fire 
Fighter Major Sergeant Gergő Kupás won the 1st place of 
the individual category; Győr-Moson-Sopron County won 
the 1st place of the team category.

SEPTEMBER

1. The International Search and Rescue Advisory Group 
of the United Nations Offi ce for the Coordination of Hu-
manitarian Affairs held its annual team leader discussion 
and training in Tokyo. Fire Fighter Colonel Péter Jack-
ovics, Commander of the HUNOR professional rescue or-
ganization represented Hungary. 

8. The International Association of Fire and Rescue Ser-
vice (CTIF) held its 2016 year session in Helsinki, with 
the participation of 26 countries. The management of the 
CTIF Hungarian National Committee also participated at 
the event. 

14
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9. Commemorations were held on the anniversary of the 
terrorist attacks of September 2001 with the participa-
tion of the leaders and representatives of the Hungarian 
embassies, the National Directorate General for Disaster 
Management, Ministry of Interior and the Capital Direc-
torate for Disaster Management.  Ambassador Colleen 
Bell, from the United States Embassy in Hungary and Fire 

Fighter Colonel Dan Daly, ex commander of the New York 
Fire Department honored the celebration with their pres-
ence.  

11. The fi re fi ghters commemorated the victims of the ter-
rorist attack that happened one and a half decade ago in 
the United States with a one minute long fi re engine siren 
sound. 

15. 15 nationally manufactured HEROS AQUADUX-X 
4000 fi re engine, 4 restored fi re trucks, fl ood protection 
containers, a carrier vehicle and medical containers were 
handed over to the county directorates for disaster man-
agement, voluntary fi re fi ghter associations and the Na-
tional Medical and Labor Protection Center in Budapest 
and at the base of the BM HEROS Ltd. The total value of 
the equipment handed over is approximately 2 and a half 
billion Forints.

13-15. The highway transport of the hazardous goods 
was checked nationally. More than 5000 vehicles were 
checked during the DISASTER 2016 ADR II, 3 day long 
highway control operation. 

21. The best fi re inspectors of the country measured their 
knowledge against each other. The experts of the County 
Directorates for Disaster Management and the Authori-
ty Departments of the Ministry of Defense proved their 
preparedness in theory and practice as well. The team 
of Bács-Kiskun County Directorate for Disaster Manage-
ment won the 2016 competition. On the same day the 
members of the Disaster Management Radiation Survey 

10

units (DMRS) also competed, in which the team of Bács-
Kiskun County prevailed as well.  

22. The “Mobile Dam Protection in the Flooded Areas” 
project co-fi nanced by the Swiss-Hungarian Cooperation 
Program ended. Experts presented the mobile dams that 
were procured in the frame of the program and that can 
be fi lled with water at the closing conference in Budapest. 

24. More than 200 fi re fi ghters entered for the 17th na-
tional stair running competition. Krisztián Pauska, fi re 
fi ghter from Tiszaújváros FER Fire Department won the 
individual absolute category. Csaba Pandur and Máté 
Molnár from the Professional Fire Headquarters of Pécs 
proved to be the fastest in the absolute competition of the 
pairs. 

26. A Chinese delegation visited Hungary. The colleagues 
of Shanghai Earthquake Offi ce expressly arrived in our 
country to become acquainted with the knowledge and skills 
of the UN INSARAG certifi ed HUNOR rescue organization. 

26-28. An oil refi nery in Zala County and the railway 
station of Zalaegerszeg hosted the fi rst national compe-
tition of the colleagues of the disaster management con-
trolling the railway transport of the hazardous goods. The 
colleagues from Bács-Kiskun County proved to be the best 
ones in the competition. 

29. Slovakia, the President of the Council of the Europe-
an Union hosted and organized the 7th EU-USA-Canada 
Critical Infrastructure Protection Workshop.

OCTOBER

1. Based on the decision of the Minister of Interior, Fire 
Fighter Major General Dr. Zoltán Góra, former Deputy Di-
rector General succeeded Fire Fighter Major General Dr. 
Tibor Tollár, as an appointed leader of the National Di-
rectorate General for Disaster Management. Holding his 
former position, Fire Fighter Brigadier General Dr. Ferenc 
Tóth, National Inspector General for Civil Protection was 
appointed as the Deputy Director General. 

1. As 7th in Pest County and as 39th nationally, the 
members of the Délegyháza-Dunavarsány Voluntary Fire 
Fighter Association can intervene independently.
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4. Commemorations were held in many venues on the 6th 
anniversary of the red sludge disaster of 4 October 2010.

11. International Defense Management Conference was 
held in Budapest, in which the secretaries and deputy sec-
retaries of the Capital and County Defense Committees, the 
representatives of the National Directorate General for Dis-
aster Management, foreign and NATO experts also partici-
pated.

12. The second Wednesday of October is the Internation-
al Day for Natural Disaster Reduction, on which date the 
disaster management organizes blood donation for more 
than one and a half decade. 1260 people entered national-
ly in total, fi nally 1126 of them were authorized to donate. 
In total 450 liters of blood were donated in total.

12-13. The disaster management and its co-authorities 
checked for 2 days if the rules of the aquatic transport of 
the hazardous goods (ADN) were kept. During the DIS-
ASTER 2016 ADN II operation 59 aquatic vehicles were 
checked in total, from which 11 transported hazardous 
goods according to the ADN regulation.

12-15. The second semester session of the Federation 
of the European Union Fire Offi cer Association (FEU) 
was held in Budapest. During the 3 days, more than 50 
representatives from 20 countries listened to organiza-
tional reports, discussed the current issues of the organ-
ization, and last but not least became acquainted with 
the Hungarian Disaster Management from several as-
pects. 

15. The United Nations Offi ce for the Coordination of 
Humanitarian Affairs renewed the expert contract of Fire 
Fighter Colonel Péter Jackovics, Head of Department for 
Emergency Management, as a member of the United Na-
tions Disaster Assessment and Coordination team.

18-20. The preparation to the United Nations IN-
SARAG re-classifi cation began with the HUNOR subunit 
leader training.

20. The Ministry of Interior honored before the 60th 
anniversary of our national holiday, 23 October and the 

12

27th anniversary of the proclamation of the Republic of 
Hungary with celebration and handovers of awards of ap-
preciations. Ceremonial program and handover of awards 
of appreciations and of the 2016 Press Standard Award 
was held at the National Directorate General for Disaster 
Management to commemorate the Hungarian Revolution 
and Freedom Fight of 1956.

20. The Hungarian-Ukrainian Permanent Joint Com-
mittee on Disaster Management was held in Budapest. 

24. The common project supported by Norway was 
launched, during which frame the institutional back-
ground of the disaster management and the mitigation 
of the consequences would also be developed. “The local 
capacity development of the disaster managements’ insti-
tutional background” project lasts until 30 April 2017.

24. Vladimir Puckhov, Minister of Emergency Situations 
of the Russian Federation visited Budapest for one day. 
Vladimir Puckhov negotiated with Sándor Pintér, Minister 
of Interior, visited the District 13 Fire Department of the 
Capital Directorate for Disaster Management and its fi re 
equipment, and the Hungarian manufactured fi re engines.

24-25. The second session of the planning working 
group of the 2017 ConvEx-3 international nuclear acci-
dent prevention exercise was held in Székesfehérvár.

24-28. The colleagues of the disaster management par-
ticipating at the control of the aerial transport of hazard-
ous goods became acquainted with the details of the aerial 

transport at the institute of the Disaster Management Ed-
ucational and Training Center in Pécel. The training was 
established with the cooperation of the Norwegian Fund.

25-27. The preparation to next years’ re-classifi cation of 
the HUNOR professional rescue organization continued 
with the training of its management.

26. The National Directorate General for Disaster 
Management, Ministry of Interior, the Szabolcs-Szat-
már-Bereg County Directorate for Disaster Management 
and the MÁV (Hungarian National Railway Inc.) held a 
disaster prevention cooperation exercise in Záhony. The 
railway colleagues and the disaster management fi re fi ght-
er units participated in an exercise simulating a technical 
rescue following a railway accident in the presence of the 
press representatives.

NOVEMBER

7-10. The preparation for the 2017 United Nations IN-
SARAG re-classifi cation of Hungary’s number one rescue 
organization, the HUNOR has come to the next stage: 
the crew from the fi rst 6 designated subunits became 
acquainted with the shoring techniques at the training 
and storage camp of the Directorate General in Ferihegyi 
Route.

7-10. International disaster management team 
management exercise was held in the frame of the European 
Water Aid project (EUWA) Nyíregyháza. Experts from the 
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National Directorate General for Disaster Management, 
Szabolcs-Szatmár-Bereg County Directorate for Disaster 
Management, experts of the Croatian, Slovak and Serbian 
disaster management organizations and the colleagues 
of the Budapest Waterworks and Belgrade Waterworks 
participated together at the exercise.

8. Hankook Tire Hungary Ltd. held its traditional annual 
tire donation ceremony. The Disaster Management 
received from the donation for the 5th time. With this 
years’ donation the organization received 2000 tires from 

the company. Therefore 60 percent of the passenger cars 
and trucks of the organization run on Hankook tires. 

9. The Hungarian-Romanian Permanent Joint 
Committee on Disaster Management held its session in 
Budapest. The experts revised the main events of the past 
two years. Following the Romanian delegation visit at 
the base of BM HEROS Ltd., the Central Museum of the 
Disaster Management and the Airport Fire Department in 
Kőbánya. 

16. Good state – modern disaster management was the 
title of the international scientifi c conference that was 
held at the National University of Public Service.

16-17. Railway transport of hazardous goods control 
operation was held nationally. Experts checked more 
than 3400 railway vehicles. Irregularities were revealed in 
connection with 35 railway vehicles transporting hazardous 
goods.

19-23. International team leadership exercise was held 
in the framework of the European Union Civil Protection 
Mechanism in the city of Bad Breisig, Germany. Fire 
Fighter Colonel dr. Tamás Hábermayer and Fire Fighter 
Captain Kinga Perge represented Hungary and the 
HUNOR rescue organization at the exercise. 

21. 16 organizations, 50 vehicles and more than 150 
people participated at the national winter preparation 
exercise, where the elimination of the consequences of 
possible snow accidents was simulated by the technical 

14

rescue organizations intervening during extreme 
conditions. 

30. The Hungarian and the Serbian director general sat 
down for discussion. The Hungarian delegation led by Fire 
Fighter Major General Dr. Zoltán Góra and the Serbian 
delegation led by Predrag Marič discussed the current 
professional questions of the Hungarian-Serbian border 
cooperation in Szeged.

DECEMBER

9. This was an effective and successful year – said the 
Minister for Interior at the traditional end of year ceremo-
nial staff assembly of the National Directorate General for 
Disaster Management. The leader of the disaster manage-
ment and the retired and active leaders of its predecessor 
organizations met at the event. 

20. Fire engines, ladder, jeeps for the disaster manage-
ment operational service and a restored fi re engine was 
handed over at the National Directorate General for Dis-
aster Management. The equipment worth 1.7 billion For-
ints in total was issued to 11 fi re departments, 6 county 
directorates, the Disaster Management Education Center 
and the central organization.

21. It was announced at a staff assembly that the Minis-
ter of Interior appointed Fire Fighter Major General Dr. 
Zoltán Góra as the leader of the National Directorate Gen-
eral for Disaster Management from 1st January 2017. Fire 

Fighter Colonel Krisztián Erdélyi was appointed as Depu-
ty Director General, Fire Fighter Colonel Dr. Mária Judit 
Mógor was appointed as Deputy Director General for Au-
thority Affairs, Fire Fighter Colonel Péter Bartók was ap-
pointed as Deputy Director General for Economic Affairs.

31. Following the tradition of the recent years, the lead-
ers of the National Directorate General for Disaster Man-
agement, Ministry of Interior greeted the staff in duty per-
sonally from the occasion of New Year’s Eve at the Central 
Main Duty Service and the capital and county professional 
fi re headquarters.
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ints in total was issued to 11 fi re departments, 6 county 
directorates, the Disaster Management Education Center 
and the central organization.

21. It was announced at a staff assembly that the Minis-
ter of Interior appointed Fire Fighter Major General Dr. 
Zoltán Góra as the leader of the National Directorate Gen-
eral for Disaster Management from 1st January 2017. Fire 

Fighter Colonel Krisztián Erdélyi was appointed as Depu-
ty Director General, Fire Fighter Colonel Dr. Mária Judit 
Mógor was appointed as Deputy Director General for Au-
thority Affairs, Fire Fighter Colonel Péter Bartók was ap-
pointed as Deputy Director General for Economic Affairs.

31. Following the tradition of the recent years, the lead-
ers of the National Directorate General for Disaster Man-
agement, Ministry of Interior greeted the staff in duty per-
sonally from the occasion of New Year’s Eve at the Central 
Main Duty Service and the capital and county professional 
fi re headquarters.
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The main task of the Deputy Directorate General in 2016 
was to provide the law enforcement authority arising from 
the organization’s designation, but parallel to this it had to 
improve the nation-
al and international 
reputation, more-
over to develop the 
professional work 
and planning abili-
ties with trainings.

In 2016, the struc-
turization of the 
disaster manage-
ment patrol pro-
gram and
the individually 
operating volun-
tary fi re brigades 
continued. Owing 
to this Hungary’s 
rescue fi re protec-
tion had become 
better. One of the accentuated tasks of the past year was 
to strengthen the role of the volunteers. Their work could 
be seen through successful tenders and staff  augmen-
tation. The theoretical and practical training of the vol-
unteers was crucial. The volunteers were able to support 
the professionals in numerous cases not just during ex-
ercises, but in live situations as well.
The 2016 activity of the civil defense was determined by 

the effi cient prevention and the development of voluntary 
rescue teams aiding disaster management. Similarly to 
the past years the experts carried out this year’s periodic 

weather risk eval-
uation. The Envi-
ronmental- and 
Energy-efficiency 
Operative Pro-
gram (Környezeti 
és Energiahatéko-
nysági Operatív 
Program’s) de-
velopment com-
menced n order to 
strengthen public 
security. Within the 
frames of the Pro-
gram a geographic 
information sys-
tem is being built 
for Hungary which 
supports the coun-
try’s disaster risk 

evaluation, and the tool park of the organizations that can 
be involved into rescue had been extended.

Fire Fighter Specialty

For the better allocation  of the organizations taking part 
in fi re protection, in 2016 the disaster management post 
program continued. Along with this, the Bátonyterenye 

3

disaster management post commended its activity. With 
this new patrol there are 43 posts providing rescue and 
fi re protection tasks nationwide.

Last year altogether 36 volunteer fi re fi ghter brigade or-
ganizations signed cooperation contracts with the offi cial 
fi re brigades; now 556 organizations have such a docu-
ment nationwide. In 2016 another 15 volunteer fi re bri-
gades received the right to operate individually. By the end 
of the year, Hungary had 39 volunteer fi re fi ghter brigades 
that could operate individually, which, owing to their lo-
cations, signifi cantly shortened the time of intervention.

In 2016, the fi re brigades in our country were dispatched 
to 62018 damages; a little bit more than the previous 
year (59860), but the cases requiring intervention were 
far less than the average of the previous years (approx. 
70000 events). A little bit more than 99% of the cases 
were grade one, or grade one alert events, which proves 
the legitimation of the decision of working with half-
squad posts and intervening fi re brigade organizations.

In 2016 the fi re brigades were alerted to 17532 fi res 
and 26842 technical rescues, thus 35% of fi re brigade 
interventions took place because of fi res and 65% because 
of technical rescues. In 2016 there were 17% less fi res 
than in 2015 and the number of technical rescues had 
fallen by 2% compared to the previous year. Due to the 
rainy spring weather there were 41% less outdoor fi res 
than in 2015. Last year there were 4622 outdoor fi res. 
The number of home fi res was  approximately the same 

as it was in the previous year; in 2016 the fi re brigades 
were alerted to 6534 cases.

In the fi eld of fi re fi ghting, in 2016, the training and 
exercises were accentuated; on the centrally organized 
trainings 591 people participated. They were able to 
enrich their knowledge considering the use of vehicle-
technical database softwares, the special nature of 
batteries and security systems. Furthermore, 480 people 
were trained in the fi eld of forest fi res.
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Number of fi re cases in 2016
Event requiring intervention 13440

Responded before arrival 2799

Intentionally deceptive signal 378

False signal 15071

Post signal 1293

15071

378

13440

2799

1293

Number of technical rescue in 2016 
Event requiring intervention 25019

Responded before arrival 1815

Intentionally deceptive signal 57

False signal 3439

Post signal 8

15071

8

3439

1815

57

5

There was also opportunity to test theory in practice too 
during the year: in the tunnel on the M6 motorway and 
at the Záhony railway station in cooperation with the co-
organizations there were fi re service and rescue operation 
drills. In Budapest 13th Offi cial Fire Fighter Sports Event 
was organized and the 3rd National Competition of Fire 
Investigators put some of the participants to the test.

Civil Protection Activity

In order to prevent and manage disasters more 
effi ciently, the Disaster Management in 2016 also 
reviewed the risk factors at settlements and 15 of these 
settlements received a different disaster management 
classifi cation.

The Disaster Management Coordination Inter-
ministerial Council and its scientifi c council held its 
meetings in 2016. For the support of the activity of 
the Council, the nuclear disaster prevention technical 
scientifi c section was organized.

The central initiative council started the preparation 
for the ConvEx-3-2017 international nuclear disaster 
prevention exercise. In line with this, the National 
Emergency Management Center also held a nuclear 
disaster prevention exercise.

In March, 2016 the HUNOR professional disaster 
management rescue organization took part in a large-
scale complex, cooperative fi eld exercise in London 

with 76 people, where a complex exercise was set up by 
the organizers simulating the metro explosion of 2005.
In the second half of the year, many members of the 
rescue organization acquired knowledge about climbing 
ruined buildings; also six subunits gained knowledge in 
exploration and coordination methodology in line with 
the INSARAG guidelines.
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The development of the settlement volunteer rescue 
teams had continued; another 500 were established with 
4,400 members, therefore in almost 1,000 settlements 
there are 10,000 people ready to protect them. During 
the year the volunteer rescue organizations intervened 
in numerous cases, namely 200, especially during the 
summer owing to the stormy weather. They intervened 
70% more than in the previous year.

In 2016, almost 26000 secondary school students 
decided to complete their public service at the disaster 
management, which means a 66% increase compared to 2015.

Within the frames of the Environment and Energy-
effi ciency Operative Program the fi eld is about to 
organize a central rescue organization, the HUNOR, 
the development of county and settlement rescue 

7

organizations, and the connection of information 
systems to create a geographic information system-
based supportive system worth 7 billion forints. The 
preparations of the work commenced in 2016.

The Work of the Central Main Duty Service

The directorates’ main and operation duty services moved 
to the police operation command centers. At the same 
time the 105 emergency call numbers were connected to 
the call centers. From the 1st July, 2016 the main and op-
eration control commands of the disaster management 

returned to the 12-hours shifts which resulted changes in 
personnel and regulations.

The Central Main Duty Service of the National Di-
rectorate General for Disaster Management, besides 
overseeing the national on-call tasks of the disaster 
management, was involved in sustaining international 
relations too, along with strengthening relations with 
the disaster management organizations in the neigh-
boring countries. The leaders visited the Austrian, Cro-
atian, Slovenian, and Romanian disaster management 
duty services as well.
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The Directorate was established in 2016. It includes the 
area of industrial security, prevention and authorization. 
The increased number of the spheres of authority could 
serve as an explanation to the establishment of the Di-
rectorate. The former organizational structure had to be 
transformed in order to be able to carry out its strong and 
client friendly work. With the legal and expert usage of 
the authority tools the professional disaster management 
organizations contributed to the continuous and safe 
provision of the public services for the citizens in 2016. 
During the authorization processes the specialty of the or-
ganization took care of the highlighted investments and 
the support of the infrastructural developments with ext-

ra attention. The authority staff prepared the modifi cation 
of the relevant regulations according to the governments’ 
bureaucracy decreasing measures. Moreover, client fri-
endly working methods were introduced. The support of 
the authority work and the electronic developments of 
quicker client administration implemented by European 
Union funds were emphasized.

Industrial Security

The legal and edictal level adaptation of the Seveso 3 Di-
rective into the Hungarian regulation was implemented in 
2015. The affected operators reviewed and completed the 
safety documentation, the related authorization processes 
ended as well. With the introduction of the Directive, the 
specialty of the hazardous plants highlighted the insuran-
ce of the unifi ed authority regulation and the support of 
the legislative activity of the operators. After the introduc-
tion of the new regulation the specialty published more 
professional guidelines and organized several professional 
conferences and trainings for the relevant authority staff 
and the operators and experts of the hazardous plants. 
The professional disaster management organizations pro-
vided the authority supervision of 122 plants dealing with 
hazardous materials over the upper threshold value, 132 
plants with lower threshold value and 377 plants under 
threshold value in 2016.

The specialty of the nuclear accident prevention conti-
nuously supervised the radiation status of Hungary, pro-
vided the country’s nuclear accident prevention early war-
ning center tasks, informed the citizens in connection with 

3

the national radiation status and successfully operated the 
nuclear accident prevention decision-making support sy-
stem RODOS. The International Atomic Energy Agency 
carried out an expert supervision in Hungary in 2016. The 
National Directorate General for Disaster Management 
took a signifi cant role in the preparation of the supervi-
sion. The experts of the mission highly valued Hungary’s 
commitment in the fi eld of nuclear accident prevention. 
The disaster management mobile laboratories were used 
666 times in total in 2016, from which in 416 cases they 
were used for emergency reconnaissance, in 61 cases for 
exercise supervision, in 100 cases for supervision of the 
transport of hazardous goods, in 89 cases for supervisi-
on of hazardous plants. Besides the disaster management 
mobile laboratories, 7 Disaster Management Radiation 
Detection Units (DMRDU) operated in the bordering 
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counties. The disaster management mobile laboratories 
and the Disaster Management Radiation Detection Units 
supported the safety of the citizens and the intervening 
staff with their quick reconnaissance and decision-ma-
king support.

The disaster management carries out the authority su-
pervision of the transport of hazardous goods since 2002. 
The scope of the authority evolved into an independent 
supervisory and approval authority during the years. As 
a result of the increasing number of the supervisions, the 

proportion of the revealed irregularities (ADR: 4.8; RID: 
5.8; ADN: 21.5; ICAO: 11 per cent) signifi cantly decreased. 
At the same time the carriers became more willing to keep 
the relevant regulations and the number of transport-re-
lated accidents and other events decreased.

One of the industrial security’s areas gaining more impor-
tance is the protection of the vital systems and establis-
hments. According to the national information security 
regulation the National Directorate General for Disaster 
Management carries out the information security related 
authority tasks in the appointed vital establishments in 
the private sector since 1st January 2016. It also operates 
the Information Security Event Management Center of the 
Vital Systems and Establishments. In order to make vital 
systems safer, the specialty published 234 briefi ngs about 
529 vulnerabilities affecting the system and 10 awareness 
raising studies about cyber threats last year.

Specialty of prevention and 
authorization

Considering the specialty of water regulatory and water 
protection, 19138 water regulatory and 1141 water protec-
tion authority procedures were initiated at a national level 
in 2016. Moreover 299 water regulatory, 106 water pro-
tection authority and 102 competent authority procedu-
res of the second degree were initiated. The specialty won 
almost 85 percent of the initiated causes. The authority 
granted 299 water regulatory permission for operation in 
connection with the implementation of the program for 

5

improving the quality of drinking water and 54 water reg-
ulatory permission for operation in the framework of high-
lighted waste water purifi cation investments last year. The 
projects were implemented with European Union funds 
and insure the supply of 2.5 million citizens with drinking 
water. The permissions for watering emerge in the agri-
culture, through which the authority supported the water 
supply of more than 41 hectares of arable soil.

In order to execute the European Union Guideline on the 
Protection of Waters from agriculture originated nitrate 
pollution, the experts held supervisions at more than 1100 
animal farms. The farms did not meet the requirements 
in 21 cases.

With the embracement of the specialty of water regulatory 
and water protection, the number of water regulatory su-
pervisions is increasing year by year. As a result, the num-
ber of serious irregularities is decreasing and the clients 
are more willing to keep the regulations.

The specialty of fi re prevention is an important part of the 
integrated disaster management authority tasks. The dec-
reasing number of fi re cases mirrors the continuous and 
strong fi re protection authority control. The number of 
controls continuously grew until 2016, with more than 90 
percent compared to 2012, the number of fi re cases dec-
reased to half in parallel. The execution of the authority 
and competent authority procedures in connection with 
the highlighted national economic investments is a sig-
nifi cant part of the specialty’s authority task. Such tasks 
were carried out in 2300 cases last year.
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In 2016, the accentuated economic tasks of the National 
Directorate General for Disaster Management were the 
proper and complete use of the funds of the 2014-2020 
tender period, the modernization of the civil alerting and 
informing systems, and of the operative fi re engines, the 
start of small batch production of vehicles by BM HEROS 
Ltd., and the development of the chimney sweeping 
service’s organizational and technical system.

With the start of small batch production of fi re engines, 
the number of new fi re engines constructed in Hungary 
rose signifi cantly. With these fi re engines the effi cient 
operation of the fi re fi ghter personnel can be guaranteed. 
The Environmental and Energy Effi ciency Operative 
Programme tender, which aims to promote the use of fi re 
engines in service, supported the purchase acquisition 
of 36 new RÁBA-HEROS Aquadux-X 4000 fi re engines 
which expanded the vehicle park of the disaster 
management.

Besides the tender funds, self-fi nanced developments 
aiming disaster management were also implemented. 
As a result the National Directorate General for Disaster 
Management obtained protective gear and technical 
equipment. The Directorate-General – as of accentuated 
importance – purchased 5 pieces of 32 meters high and 1 
piece of 42 meters high ladders to preserve the rescue and 
fi re fi ghter abilities of the interveners.

Thanks to the donation of the Generali Insurance Company, 
the National Directorate General for Disaster Management 
received 7 pieces of fully equipped Ford Ranger trucks, 

3

which from now on assist the activities of operatives, 
technical rescue, fi re investigation, and the authorities.

In order to support the chimney sweeping service, the Natio-
nal Directorate General for Disaster Management purchased 
136 pieces of VW Caddy vehicles, 4 used all-terrain vehicles, 
8 mini buses, and also special equipment, individual protec-
tive gear, and working clothes worth 1.5 billion Forints.
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of 36 new RÁBA-HEROS Aquadux-X 4000 fi re engines 
which expanded the vehicle park of the disaster 
management.

Besides the tender funds, self-fi nanced developments 
aiming disaster management were also implemented. 
As a result the National Directorate General for Disaster 
Management obtained protective gear and technical 
equipment. The Directorate-General – as of accentuated 
importance – purchased 5 pieces of 32 meters high and 1 
piece of 42 meters high ladders to preserve the rescue and 
fi re fi ghter abilities of the interveners.

Thanks to the donation of the Generali Insurance Company, 
the National Directorate General for Disaster Management 
received 7 pieces of fully equipped Ford Ranger trucks, 
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which from now on assist the activities of operatives, 
technical rescue, fi re investigation, and the authorities.

In order to support the chimney sweeping service, the Natio-
nal Directorate General for Disaster Management purchased 
136 pieces of VW Caddy vehicles, 4 used all-terrain vehicles, 
8 mini buses, and also special equipment, individual protec-
tive gear, and working clothes worth 1.5 billion Forints.
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For managing individual risks, providing the resilience 
against disasters, and carrying out the development of 
disaster managing systems, within the frames of the 
Environmental and Energy Effi ciency Operative Programme 
the National Directorate General for Disaster Management 
fi led 22 requests for support. Many signifi cant tender 
contracts are now in force and the funds acquired from 
these reach 37 billion forints. Within the frames of the 
Environmental and Energy Effi ciency Operative Programme 
-1.6.0 projects 6 fi re fi ghter posts are being equipped in 2016 
in Sásd, Letenye, Kiskunmajsa, Sopronkövesd, Tolcsva 
and Villány. Moreover altogether 7 large-scale disaster 
management investments can be implemented in Gyöngyös, 
Pécs, Kiskőrős, Kecskemét, Fehérgyarmat, and Pilicsaba. 
The fi rst steps were taken last year to build up a big logistics 
warehouse, to extend and modernize the central laboratory 
of the disaster management, to purchase further vehicles, 
along with other investments.

5

Projects started in 2016 can be seen through, such as  
supportive development and acquisitions and the living 
quarters on Gazdagrét Square. Also from tender funds an 
offi cial fi re fi ghter headquarters can be built in Szarvas and 
the refurbishment of the living quarters, for which the town 
won 440 million Forints from the Ministry of Interior back 
in 2010. The technical handover of the headquarters took 
place at the beginning of 2017.

In 2016, budget laws provided 600 million Forints 
altogether for civil organizations supporting the work 
of the disaster management, 100 million Forint more 
than in 2015. Thanks to this, 500 million Forints 
could be distributed amongst the volunteer fi re fi ghter 
organizations and 100 million amongst the voluntary 
rescue organizations. The civil organizations won 439.5 
million Forint tender funds. From the fund the voluntary 

organizations could fi le for operation expenditure, 
warehouse building, fi re engine repairs, and acquisition 
of technical instruments, EDR radio, special equipment, 
hand tools and education.

In the 2016 budget year as the second step of law 
enforcement call the offi cial personnel had received a 30% 
pay rise by the 1st July, 2015 and will receive another 5% 
from the 1st January, 2016. Parallel to the two pay raises, 
the public servants working for the disaster management, 
according to the Labor Code, received a 5% sectorial 
complement the second time on the 1st January, 2016.

In 2016 2 billion 311700 Forints and another 2 billion 
965600 Forints built-in base support is available for 
providing chimney sweeping services.
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2016 was the year of change in the life of the National 
Directorate General for Disaster Management Economic 
Supplying Center (NDGDM ESC). Based upon the chim-
ney sweeper activity law and the government order at-
tached to it, the chimney sweeper activity is carried out 
by the NDGDM ESC. Owing to this change, the whole or-
ganization had to be adapted, so from February 3 Deputy 
Directorates commenced their preparation for the new 
tasks, which is also supported by a separate offi ce, human 
and audit services.

For the new organization and to support the chimney 
sweeping tasks new workplaces were created. Therefore 
by 31st December more than 800 people were working for 
the organization. A lot of equipment was also purchased, 
such as 140 new and used vehicles, smoke-gas analyzing 
devices, pressure measuring devices, other important 
equipment, and hand tools, personal protecting gear, uni-
forms and information devices worth 1.5 billion Forints.

The taking over of more than 2 million chimneys hap-
pened in 3 stages, in 17 counties and 2499 settlements. 
For the organization and modernization of the work the 
Economic Supply Center used a new mobile application, 
created 16 customer support hotspots, the toll free 1818 
line to the government customer support, and operates a 
user friendly homepage, which ensures the possibility of 
personalized administration.

The Economic Supply Center has been coordinating the 
national mosquito control program since 2013. In 2016 
over 10 weeks, in 908 settlements, 26 aircrafts and 40 

3

ground units were involved in the action. On 43000 acres 
airborne chemical, on 320000 acres ground chemical 
methods were used. In the greater, coherent areas, which 
are around 15000 acres, the larvae rearing spots were bi-
ologically treated.

The Economic Supply Center carried out its duties accord-
ing to order and schedule, in cost-effective manner. All the 
work in relation to the centralized fee accounting was pre-
cisely carried out; also some of the economic tasks of the 
Disaster Management Education Center and Pest Coun-

ty Disaster Directorate for Management. The Economic 
Supply Center also took care of real estates of the disaster 
management, the civil defense buildings and real estate 
for the housing of the law enforcement workforce. It sup-
ported the upkeep and logistics of the equipment of the 
HUNOR rescue organization, supplied boarding, acquisi-
tion and storage, and also the transportation of personnel 
and equipment.

Within the frames of the international disaster assistance 
and request for assistance, the Economic Supply Center 
supported the donation and the execution of the assis-
tance manager background measures, and the oversee-
ing of the national and international tenders. In 2016 the 
Center successfully completed the high technology Swiss 
mobile dam project that expanded the fl ood protection ca-
pacities of the country.
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In 2016 the primary task of BM HEROS Ltd. was to launch 
the small batch production of the Rába-Heros Aquadux 
X-4000 fi re engine that was fi nanced by the European 
Union. After signing the subsidy contract in spring, BM 
HEROS manufactured equipment was handed over three 
times, in total 36 fi re engines were handed over to the di-
saster management organizations in 2016.

During the year BM HEROS Ltd. presented its own ma-
nufactured collapsible containers that could be used 
according to different professional needs, ordered into 
colony. The company manufactured 9 fl ood protection 
containers, plus 6 pieces that were fi nanced by the Swiss 
Foundations. Moreover a container carrier equipment 
was also sold.

The elaboration of the 7 special vehicles manufactured for 
the disaster management duty services and their hando-

ver before the deadline was a great challenge for the com-
pany. However, they managed to accomplish their task by 
the deadline, in appropriate quality.

BM HEROS Ltd.’s affi liated company, BM HEROS LEK 
Ltd. started its operation on 1st July. It was founded 
with the aim to provide the formerly loss-making 
service, repair and maintenance activities after their 
signifi cant transformation, while raising the level of the 
quality of the services. BM HEROS LEK Ltd. effectively 
insured the technical service of the fi re engines and 
other types of vehicles of the National Directorate 
General for Disaster Management in the second half of 
the year.

Similar to the previous years’ practice, the restoration of 
the fi re engines continued in 2016 as well. As a result, 8 
pieces were successfully handed over during the year.

3

An outstanding result of the year was that BM HEROS 
LEK Ltd. fi led the best tender offer to the public procure-
ment tender of the national service of the National Ambu-
lance Service’s vehicles. Therefore the company won the 
commission for repairing 1500 vehicles for 4 years.

The total income of the two companies rose from the for-
mer 2.4 billion Forints to 6.5 billion Forints. Their com-
mon positive result almost reached 170 million Forints in 
2016, after last years’ post-tax 13 million Forints.
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In the frame of the law enforcement career model intro-
duced in 2015, the professional staff received another 5 
percent rise of salary in an average. The salary of the civil 
servants also rose with the 5 percent rise of the law enfor-
cement bonus that was introduced in 2015.

The leaders received a new tool for the appreciation the 
work of the labors, for the motivation and for the evaluation 
of excellence. Based upon the performance of 2015, the di-
saster management could turn more than 1211000000 Fo-
rints to performance based bonuses. 9266 members of the 
professional staff received performance based bonus based 
upon their performance in 2015. The bonus was issued in 
two parts: with the salary of April and September.

On 1st January 2016 the professional disaster manage-
ment organization had 11321 standard and 10688 fi lled 
positions. The modifi cation of the staff schedule on 1st 

February 2016 could be explained with the merge of the 
chimney sweeping industrial service and the widening of 
the authority tasks. As a result, the number of standard 
positions increased to 12909, from which 11370 were fi l-
led. Being a professional member of the disaster manage-
ment and the fi re fi ghter profession still has a great soci-
etal reputation that can also be tracked in the fl uctuation 
indicators. Only a few leave the organization for many 
years. In 2016 385 colleagues left, on the contrary 1086 
colleagues were hired.

More than 1000 students fi nished their studies in the new 
system of fi re fi ghter professional training. That means 
that one quarter of the executive staff has an overall law 
enforcement and modern professional knowledge. The 
former defi ciency of the fi re engine commander staff di-
sappeared with the execution of the systematic training.

From 1st July 2016 chimney sweeping service is provi-
ded by the professional disaster management organiza-
tion almost all over the country. As a fi rst step the former 
chimney sweepers were taken over. Parallel with this the 
chimney sweeper training began among the fi re fi ghters 
at the Disaster Management Education Center. The chim-
ney sweeper skilled workers were prepared for their mas-
ter’s examination, with the involvement of the Budapest 
Chamber of Trade and Industry.

A module based training system providing theoretical 
and practical knowledge was established for executing the 
fi re inspector profession in high quality. The participants 
already working in this area could further deepen their 

2

knowledge in crime scene investigation and criminalistics 
during the fi re inspection trainings.

The supervision of the transport of hazardous goods be-
came one of the main tasks of the disaster management. 
In accordance with that the organization created the 
frameworks for training its own staff that is authorized for 
supervision.

The staff receives high quality basic supply in the recently 
established health care, psychological, dental and labor 
safety centers. Due to the increased number of the staff, 
the planning of the establishment of a new health care, 
psychological and labor safety center began, that would 
expectedly operate in Miskolc.

It is a tradition that the specialty of Human Service orga-
nizes a national blood donation day for the anniversary 
of the red sludge disaster. The members of the disaster 
management participated with an outstanding number in 
2016: more than 1100 people donated blood.

The National Disaster Management Sport Association be-
came the largest law enforcement sport association due to 
its recent sport events organizing activity and its success-
ful recruiting.
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The tasks of the Disaster Management Education Center 
are complex. Besides the education it has an active role 
in professional examination, it also works out and upda-
tes training programs, the curriculum, the syllabus, and 
other training related documents.

In line with the needs of education, in June, 2016, 78 stu-
dents specialized in the faculty of law enforcement and 
fi re safety, 17 in the faculty of disaster management orga-
nizer, and 11 in the faculty of industrial security organizer 
fi nished their studies. Up until the end of the school year 
67 fi re engine commanders and 89 students receiving fi re 
fi ghter 2 training were trained by the Center. In Septem-
ber, 2016, 49 fi re protection, 14 disaster management, 
and 6 industrial security organizers, 68 fi re engine com-
mander, 33 students receiving fi re fi ghter 1 and 92 stu-
dents receiving fi re fi ghter 2 training started their studies 
in different faculties. On the chimney sweeper course 79 
students fi nished their studies at external training orga-
nizations. After a several year long pause, a fi re protection 
coordinator course was launched, in which 79 students 
fi nished heir studies, while 48 students took a successful 
exam at the course for fi refi ghters for local governmental 
and institutional fi refi ghters. Altogether 3658 people re-
ceived entitlement for using fi re fi ghter technology.

From October, 2016, a fi re prevention practical trai-
ning took place in 5 turns, in which 114 colleagues par-
ticipated.

The 7 and 8-week long training of operation control re-
ference in correspondence training started in 2015 Oc-

tober and 2016 February. With the exams of January, 
2017, the 2015 requirements of the 173 people to be tra-
ined were met.

3

Besides the daily education roles, the fi re protection and 
authority experts played a crucial role in the theoretical 
and practical training of the colleagues working at aut-
hority areas. The fi re fi ghter and rescue experts took part 
in the training of operation command referents and in 
the preparation of the Disaster Medic, where the fi rst 18 
instructors were trained. It was an important role of the 
technical experts to train the operators of the Hungari-
an manufactured fi re engines and the new, Magirus type 
ladders. The civil protection and industrial security ex-
perts held the DMML (Disaster Management Mobile La-
boratories) trainings on the supervision of the transpor-
tation hazardous materials according to the needs of the 
capital and county disaster management directorates. 
The language experts organized many foreign vocatio-
nal journeys for the teachers. The chimney sweeper ex-
perts started their individual operation in 2016. For the 
fi rst time – without external assistance – they managed 

to carry out the 800 hour-training of chimney sweeper 
vocational students and parallel – with the assistance of 
the Budapest Chamber of Industry – prepared them for 
the masters’ examination.

Disaster Management Research Institute

As the background institute for the Disaster Management 
Education Center, the Disaster Management Research 
Institute has the role of the typifying and qualifying 
examination of fi re protection products, analyzing 
the fl ammability of materials collected after the fi re 
investigation processes, and periodic quality control 
checks of which primary target is to determine the expiry 
dates of foam based fi re extinguishers. 

The Institution carries out product testing and the 
instrumental analytic fi re inspection as an accredited 
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laboratory. As a result, in 2016, it issued 56 fi re protection 
approval authorizations and, after investigating the 
volatilities of 150 samples, it issued 116 forensic expert 
judgments.

The examination of the state of the foams used for fi re 
extinguishing is controlled by fi re safety regulations 
for the economic entities. In 2016, during the periodic 
examination of fi re extinguishing materials the Institute 
qualifi ed 202 samples.

The Central Museum of Disaster 
Management

Besides the professional technical museum tasks, the 
Central Museum of Disaster Management introduced 
itself at many exhibitions last year, such as the photo ex-
hibition in Nyíregyháza for the 15th anniversary of the 
Tisza fl ood, in Dunaújváros in the Museum Intersica 
with the  “Soldiers of Saint Florian – The History of Fire 
Fighters”, in Pápa for the 145th anniversary of the local 
fi re department with the exhibition of “Saint Florian 
the Guardian Saint.” In the Duna Palace (Duna Palota) 
the “From the Wagon to the Blue Light” („A szekértől a 
kék lámpáig”) model exhibition. Owing to the ever de-
veloping international relations the Museum introduced 
itself in Saint Florian, Austria. The institute commemo-
rated the 15th anniversary of the terror attacks of 11 Sep-
tember 2001 with the “In memoriam 9/11 – Salute to the 
fi re fi ghter heroes of New York” photo exhibition. The 
exhibition was opened by Colleen Bell, the then ambas-
sador of the United States of America in Hungary and a 
speech was delivered by Fire Fighter Colonel Dan Daly, 
former commander of New York Fire Headquarters.

Within the frames of historical sciences, the artistic and 
scientifi c photo album, the „Fire Engines in Hungary” 
was published. Together with the Hungarian Firefi gh-
ter Association Traditionalist Committee, the Museum 
organized the 3rd International Conference of Tradi-
tionalist Fire Fighters in Balmazújváros. The Museum, 
jointly with the Hungarion Civil Protection and Scientifi c 
Association, commemorated the 30th anniversary of the 

5

Chernobil Nuclear Disaster with a conference and an ex-
hibition. The Museum also represented itself on the 1st 
of May celebration in the City Park (Városliget) and in 
the garden of the National Museum, and also organized 
the Museums’ Night. The replica of the historic fi re fi -
ghter banner was ceremoniously handed over in Karcag 
and Szombathely. On All Soul’s Day the Museum com-
memorated the passed away fi re fi ghters with lighting 
candles and laying wreaths at the Fiumei Street ceme-
tery. The Museum organized the “Do not Burn” („Ne 
égess!”) drawing competition and the programs of the 

Filmklub could be seen all year round. In addition, the 
Museum welcomed the visitors all year long at its central 
building and its sections as well.

The Central Orchestra of the Disaster 
Management

The Central Orchestra of the Disaster Management clo-
sed its 78th season; during the year they performed 109 
times all over the country. The musicians are permanent 
performers of the Budapest New Year Concert and the 
opening of the Book Week Gala (Ünnepi Könyvét). The 
presence of the orchestra is more and more requested by 
outsiders; they were asked to perform at the Debrecen 
Flower Carnival (Debreceni Virágkarnevál) and at the 
French Embassy too.
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It is an outstanding opportunity for professional devel-
opment to cooperate with the co-organizations. The or-
chestra performed together with the Orchestra of the 
Intervention Police (Készenléti Rendőrség Zenekara) 
on the police and fi re fi ghter day in front of happy thou-
sands. They are also permanent guests of the reed festival 
organized by the Orchestra of National Tax and Customs 
Administration (Nemzeti Adó- és Vámhivatal Zenekara) 
every September in front of the Saint Stephen Basilica. 
The Orchestra has a 20-year-old history with the Danube 
Artistic Company (Duna Művészeti Társaság). They are 
permanent performers at the Danube Carnival (Duna 
Karnevál) and with their “A Nation Shouted Out” („Egy 

nép kiáltott”) performance at the memorial year of 1956 
they took part in the gala programs in theatres in the lar-
gest towns of the country.

The musicians give a diverse performance at the gala 
events of the Disaster Management and the Ministry of 
Interior, brass quintet, reed, and big band line-up mus-
tering a wide range of music genres. Moreover, the orc-
hestra performs at the events of the National Directorate 
General for Disaster Management and county directora-
tes, also at funerals and everyday events. In 2016 the orc-
hestra received a new, red, traditionalist uniform, which 
is not only more comfortable but imposing as well.
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National University of Public Service Disaster 
Management Institute

8

The Disaster Management Institute is one of the most 
important part of the National University of Public Ser-
vice, where the personal and technical conditions for the 
high quality education are also given. An outstand-
ing result for the Institute for 2016 was the la-
unch of the disaster management masters’ 
course and the successful participation in 
the accreditation process of the Univers-
ity. The professional preparedness of 
the teachers and their adequacy to the 
accreditation process is outstanding; 
the institute has 17 teachers with sci-
entifi c grade, 8 habilitations, and 5 PhD 
students. 

Last semester more than 1094 people appli-
ed for the University, out of which 165 could start 

their studies. 21 students applied for the regular training 
and 100 for the correspondent training in the 2016/2017 
school year and every second student was state-aided. New 

part of the training is that those taking part in the 
regular training are also in offi cer-candidate 

status. At the masters’ training 44 students 
started their semester, from which 23 were 

state-aided. In the 2015/2016 school year 
there were 620 students studying at the 
Disaster Management Institute. 232 
of them fi nished their studies, 229 stu-
dents took a successful fi nal exam, 140 
received their diploma. In the 2016/2017 

school year the Institute had 537 students.

The Disaster Management Institute organi-
zed a national scientifi c conference and a single 

9

professional day last year, which was completed with the 
spring and autumn Scientifi c Students’ Conference (Tu-
dományos Diákkori Konferencia). In collaboration with 
Babes-Bolyai University the Institute represented itself 
at the Summer University (Nyári Egyetem). One of the 
outstanding events of the National University of Public 
Service was the Storm 2016 („Vihar 2016”) joint public 
service exercise. The organization of the exercise was 
aided by the University itself. The Institute represented 
itself on the open days of the University, on the Educa-
tio exhibition, and its teachers are active participants of 
the work of the National Directorate General for Disaster 
Management, Ministry of Interior (NDGDM, MoI) scien-
tifi c and consultative boards. The Dr. vitéz Jenő Roncsik 
memorial plaquette and the Students’ Dagger („Hallgatói 
Rőzsetőr”) wandering award was handed over.

In the autumn of 2016, the leadership of the National Di-
rectorate General for Disaster Management, Ministry of 
Interior (NDGDM, MoI) and the University said farewell 
to the founder director of the Institution owing to him 
reaching the legal upper age limit. The organization was 
led by the head of the Disaster Management Operation 
Department as a mandatory.
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Offi ce

10

The organization of the Offi ce insured the smooth and 
legal operation of the specialties with its fi rm background 
support.

The specialty of law represented the interests of the 
disaster management professionally, on a high quality, 
carried out the legal coordination tasks, participated in 
the modifi cation of 15 own initiated laws, expressed its 
opinion on 909 proposals sent by the Ministry of Interior 
and countersigned 89 inner norms.

The client service offi ce within the specialty of 
administration is responsible for the notices, 
complaints and proposals of public interest. The citizens 
may contact the organization many ways through the 
quick and client friendly service during working hours: 
they can personally speak with the colleagues, write to 

the electronic client service mail, call the client service 
line and of course they can also send messages using the 
traditional post offi ce. The client service handled 2615 
questions from the citizens and other requests in 2016.

The programs, exhibitions and presentations further en-
hanced the reputation of the disaster management. In 
2016 the organization participated at every large scale 
public events related to its profi le, where it could get clo-
ser to the citizens and could convey its messages to them.

In the specialty of international relations the or-
ganization managed to tighten its relations with the ne-
ighboring countries through the bilateral relations. The 
National Directorate General for Disaster Management 
initiated to establish new relations as well: contacted 
Bosnia–Herzegovina, Macedonia and Albania. Moreover 

11

the organization hosted the leader of the disaster mana-
gement of Russia and Ukraine. In 2016 Budapest assis-
ted the partner countries in many cases. With the cont-
ribution of the National Directorate General for Disaster 

Management relief cargos were launched to Slovenia, 
Serbia, Macedonia and Greece.

Since 2004 an MSZ EN ISO 9001:2009 standard quality 
management system is being operated. A successful cer-
tifi cate renewal audit was carried out in 2016, in which 
the organization gained its certifi cation again, for the pe-
riod of 30 July 2018.
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In 2016 the audit service paid special attention to the 
practicality of the audit supervision system, to its aiding 
nature and relevance, the development of the Natio-
nal Directorate General for Disaster Management inner 
control system, and the improvement of quality of au-
dits executed by the leaders of the local organizations.
In 2016 6237 supervisions were carried out by the National 
Directorate General for Disaster Management and the county 
directorates, which is 26.3% less than in the previous year.

As a central organization, the National Directorate Ge-
neral for Disaster Management carried out 349 au-
dits. Out of these there were 3 overall, 1 directorate of 
handover and takeover, 12 operational, 20 theme, 17 
aimed, 3 professional, 10 auditory and 240 mobile au-
dits. 17 inspections were also carried out during the 
year. The audit of the service work, service shift changes 
and the exercises meant the greatest part of the work. 
18% of the mobile audits were closed without revealing 
any faults. The specialty inspected the chimney swe-
eper activities aroused from the tasks of taking over.
A monthly national summary report is made about the ac-
tivity of the audit service, which is amended by the almost 
10000 reports of the leaders of the local organizations.
Last year the specialty, according to the changes 
the fi eld altered the measures of the Director Gene-
ral Directive on the controlling audit activities of the 

13

professional disaster management organizations.
During the supervision of the whole fi eld of operation, 
the gathered data and information was analyzed, which 
provided information for the improvement of the mana-
gement, the decision-making, and the decision making 
about improving measurements. The audits shed light on 
faults as well; the action aiming to eliminate them were 
greatly supported the quality of the specialties in concern.
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The communication activity of the Disaster Management

14

Hungary was not hit by disasters or long-lasting dama-
ges in 2016. Therefore in the core place of the commu-
nication of the organization were the messages aiming 
to satisfy the needs of professionals and the protection 
of civil life and the security of assets, and prevention. 
The disaster management informs the public on a da-
ily basis about the damages, and supports an initiative 
communication in order to prevent harmful events deli-
berately and purposefully.

The attendance of the website of the National Directo-
rate General for Disaster Management is still high. Most 
people visited the site at the end of 2016; on the 31st 
December 32500 visits were registered.

Last year the number of the followers of the offi cial 
Facebook site of the National Directorate General for 
Disaster Management increased; at the end of the year 
approximately 17500 thousand people liked the profi le. 
The news, posted on the site, are constantly being wat-
ched, commented, and shared in many cases. In overall 
the site serves well its function, with the help of it the 
citizens can directly contact the organization.

The number of the registered on the Disaster Manage-
ment media server also increased. By the end of 2016, 
840 Press representatives decided to use the uploaded 
82000 photos and 18-hour long video.

The Communication Service has been operating the 
Emergency Warning Sytem (VÉSZ) application that 
can be installed for smart phones and tablets. Owing 
to this the Disaster Management can inform the 
users 24/7 about the actual situation at their place of 
residence, their destination, about the way between 
the start of a journey and the destination or about 
the whole country, and the meteorological warnings 
and alerts. Through the application the users could 
reach almost 8108 pieces of news during one year. 
There were no editorial offi ces in the country where 
this application was not used. Therefore the news 
published can reach signifi cantly more people than 
the 52000 users.

Since March, 2015 the National Directorate General 
for Disaster Management’s fi re-, civil protection and 
industrial security journal, the Disaster Management 

15

has been published online. The journal tries to satisfy 
the needs of the staff and the public with its lively 
images, exclusive reports and portraits. 

Still, the communication and the statements of the 
disaster management spokespersons play a critical 
role amongst the communication activities of the 
organization. The organization appeared in the media 
113726 times in total. 

In 2016, the specialty of communication contributed 
to the Swiss-Hungarian Cooperation Program, The 
Development of the Local Institutions-system project, 
and the Environmental and Energy Effi ciency Operative 
Programme 1.6.0. project by ensuring the publicity of 
the projects.
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Directorates

Baranya County Directorate for Disaster 
Management 
7630 Pécs, Engel János József utca 1. 
E-mail: baranya.titkarsag@katved.gov.hu

Bács-Kiskun County Directorate 
for Disaster Management
6000 Kecskemét, Deák Ferenc tér 3.
E-mail: bacs.titkarsag@katved.gov.hu

Békés County Directorate for Disaster 
Management
5600 Békéscsaba, Kazinczy utca 9.
E-mail: bekes.titkarsag@katved.gov.hu

Borsod-Abaúj-Zemplén County Directorate 
for Disaster Management
3525 Miskolc, Dózsa György út 15.
E-mail: borsod.titkarsag@katved.gov.hu

Csongrád County Directorate 
for Disaster Management
6721 Szeged, Berlini körút 16-18.
E-mail: csongrad.ugyfelszolgalat@katved.gov.hu

Fejér County Directorate 
for Disaster Management
8000 Székesfehérvár, Szent Flórián körút 2.
E-mail: fejer.mki@katved.gov.hu

Capital Directorate for Disaster Management
1081 Budapest, Dologház utca 1.
E-mail: fkititkarsag@katved.gov.hu

Győr-Moson-Sopron County Directorate for 
Disaster Management
9021 Győr, Munkácsy Mihály utca 4.
E-mail: gyor.titkarsag@katved.gov.hu

Hajdú-Bihar County Directorate 
for Disaster Management
H-4027 Debrecen, Böszörményi út 46-56. 
E-mail: hajdu.titkarsag@katved.gov.hu

Heves County Directorate 
for Disaster Management
3300 Eger, Klapka György utca 11.
E-mail: heves.titkarsag@katved.gov.hu

National Directorate General for Disaster 
Management, Ministry of Interior
H-1149 Budapest, Mogyoródi út 43.
E-mail: okf.ugyfelszolgalat@katved.gov.hu

Jász-Nagykun-Szolnok County Directorate 
for Disaster Management
5000 Szolnok, József Attila út 14. 
E-mail: Jasz.titkarsag@katved.gov.hu

Komárom-Esztergom County Directorate 
for Disaster Management
2800 Tatabánya, Szent Borbála út 16. 
E-mail: komarom.titkarsag@katved.gov.hu

Nógrád County Directorate 
for Disaster Management
3100 Salgótarján, Szent Flórián tér 1.
E-mail: nograd.titkarsag@katved.gov.hu

Pest County Directorate 
for Disaster Management
1149 Budapest, Mogyoródi u. 43.
E-mail: pest.mki@katved.gov.hu

Somogy County Directorate 
for Disaster Management
7400 Kaposvár, Somssich Pál utca 7. 
E-mail: somogy.titkarsag@katved.gov.hu

Szabolcs-Szatmár-Bereg County Directorate 
for Disaster Management
4400 Nyíregyháza, Erdő sor 5.
E-mail: szabolcs.titkarsag@katved.gov.hu

Tolna County Directorate 
for Disaster Management
7100 Szekszárd, Mikes utca 16-22.
E-mail: tolna.titkarsag@katved.gov.hu

Vas County Directorate 
for Disaster Management
9700 Szombathely, Ady Endre tér 1.
E-mail: vas.mki@katved.gov.hu

Veszprém County Directorate 
for Disaster Management
8200 Veszprém, Dózsa György utca 31.
E-mail: veszprem.mki@katved.gov.hu

Zala County Directorate 
for Disaster Management
8900 Zalaegerszeg, Mártírok útja 54.
E-mail: zala.titkarsag@katved.gov.hu
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Directorates

Baranya County Directorate for Disaster 
Management 
7630 Pécs, Engel János József utca 1. 
E-mail: baranya.titkarsag@katved.gov.hu

Bács-Kiskun County Directorate 
for Disaster Management
6000 Kecskemét, Deák Ferenc tér 3.
E-mail: bacs.titkarsag@katved.gov.hu

Békés County Directorate for Disaster 
Management
5600 Békéscsaba, Kazinczy utca 9.
E-mail: bekes.titkarsag@katved.gov.hu

Borsod-Abaúj-Zemplén County Directorate 
for Disaster Management
3525 Miskolc, Dózsa György út 15.
E-mail: borsod.titkarsag@katved.gov.hu

Csongrád County Directorate 
for Disaster Management
6721 Szeged, Berlini körút 16-18.
E-mail: csongrad.ugyfelszolgalat@katved.gov.hu

Fejér County Directorate 
for Disaster Management
8000 Székesfehérvár, Szent Flórián körút 2.
E-mail: fejer.mki@katved.gov.hu

Capital Directorate for Disaster Management
1081 Budapest, Dologház utca 1.
E-mail: fkititkarsag@katved.gov.hu

Győr-Moson-Sopron County Directorate for 
Disaster Management
9021 Győr, Munkácsy Mihály utca 4.
E-mail: gyor.titkarsag@katved.gov.hu

Hajdú-Bihar County Directorate 
for Disaster Management
H-4027 Debrecen, Böszörményi út 46-56. 
E-mail: hajdu.titkarsag@katved.gov.hu

Heves County Directorate 
for Disaster Management
3300 Eger, Klapka György utca 11.
E-mail: heves.titkarsag@katved.gov.hu

National Directorate General for Disaster 
Management, Ministry of Interior
H-1149 Budapest, Mogyoródi út 43.
E-mail: okf.ugyfelszolgalat@katved.gov.hu

Jász-Nagykun-Szolnok County Directorate 
for Disaster Management
5000 Szolnok, József Attila út 14. 
E-mail: Jasz.titkarsag@katved.gov.hu

Komárom-Esztergom County Directorate 
for Disaster Management
2800 Tatabánya, Szent Borbála út 16. 
E-mail: komarom.titkarsag@katved.gov.hu

Nógrád County Directorate 
for Disaster Management
3100 Salgótarján, Szent Flórián tér 1.
E-mail: nograd.titkarsag@katved.gov.hu

Pest County Directorate 
for Disaster Management
1149 Budapest, Mogyoródi u. 43.
E-mail: pest.mki@katved.gov.hu

Somogy County Directorate 
for Disaster Management
7400 Kaposvár, Somssich Pál utca 7. 
E-mail: somogy.titkarsag@katved.gov.hu

Szabolcs-Szatmár-Bereg County Directorate 
for Disaster Management
4400 Nyíregyháza, Erdő sor 5.
E-mail: szabolcs.titkarsag@katved.gov.hu

Tolna County Directorate 
for Disaster Management
7100 Szekszárd, Mikes utca 16-22.
E-mail: tolna.titkarsag@katved.gov.hu

Vas County Directorate 
for Disaster Management
9700 Szombathely, Ady Endre tér 1.
E-mail: vas.mki@katved.gov.hu

Veszprém County Directorate 
for Disaster Management
8200 Veszprém, Dózsa György utca 31.
E-mail: veszprem.mki@katved.gov.hu

Zala County Directorate 
for Disaster Management
8900 Zalaegerszeg, Mártírok útja 54.
E-mail: zala.titkarsag@katved.gov.hu
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