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	The duty service scheduling software of the disaster management organization (SZÖSZ = szolgálat-összeállítási rendszer / duty service arrangement system) is extended by brand new functions and upgraded. This software development is funded by Norway Grants, and staff members are trained for the use of the new functions at specially dedicated courses. 

	The new software version facilitates work by making it more transparent and efficient – that is, by making it easier to organize the duty service schedules of disaster management staff and to handle all related statements and reports. 
 
SZÖSZ has been used nationwide in the disaster management system since 2013. The programme essentially features the online management of the work schedules of both office staff and of personnel working in shifts. Up-to-date and accurate information on the daily headcounts of staff on duty, absences, duty service overtime, and extra wage reports all assist economic management work. And the headcount data of fire fighters assigned to container trucks and other vehicles provide background information to the alarm and decision making support systems of the disaster management organization. 
 
At present, the “Effector Platform 3.0” software version is used at the National Directorate General for Disaster Management of the Ministry of Interior. The new version, 5.2, is to be introduced in the course of the project titled “Local capacity development of disaster management institutions”, implemented through Norway Grants funding. The new software offers a renewed user interface with a novel menu system and easier access to applications. The modernized, attractive, animated user interface enables the quick start of applications, as well as the flexible management and display of forms. The ways to display spreadsheets, the methods of data retrieval, and the “drag-and-drop” system of moving data are also all improved. Each screen is assigned a web address that can be saved and shared, and it is possible to switch between them. The content of excel spreadsheets can also be displayed within the browser. 
 
The standby duty service staff of disaster management stations and public service fire brigade headquarters took part in development training courses to get acquainted with the new version of the duty service scheduling software. One hundred and fifty colleagues had the opportunity to get an overview of the use of the new functions through courses delivered three times at the Directorate General.   
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